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. ObwectBO He  HeceT

CornalueHue o npegocTaBneHuu ycnyru «<EBponounck»
O6LecTBOM C OrpaHU4eHHON OTBETCTBEHHOCTbIO
«Jland AccucrtaHc CepBuces»

0O6Lwme NonoxeHust

OO6LWecTBO C OrpaHWYeHHOW OTBETCTBEHHOCTbI  «Jlang  AccuctaHc
CepBuces», uMeHyemoe B panbHenwem «O6lectso», npegocTaBnseT
ycnyry «EBponouck», 3aknioyatollylocs B OpraHv3aumm Bo3spaTta fUYHbIX
Bellei, noTepsiHHbIX KnueHTom (Nobble nuyHble Belym no BbiGopy KnueHta).
CornaweHve o npepoctaBneHun ycnyrm «Esponouck» — O6wecTtBom ¢
orpaHuYeHHoW oTBeTCTBEHHOCTho «Jlaid AccuctaHc Cepsuces» (nanee —
CornalueHve) onpegensieT NopsiAok npegoctasnenus yenyrn O6uwectsom, a
Takke npasa u obssaHHocTM Knunenta n O6wectBa (ganee — CTOPOH),
3aknoymBLIMX HacTosiwee Cornawenve (CornalleHne pasMelleHo Ha cante
www.europoisk.com).

TepMuUHBI

TepMuHbI, ucnonb3dyemble B AaHHOM CornalleHun:

dopma AkTMBaLWM ycnyru (aNeKTpoHHas popma Ha caiite ycnyru) - dopma,
copepxaliasi nHopmaumio o Knuente, cornacve KnueHta ¢ ycrnosusimu
CornatueHus n 06paboTky nepcoHarbHbIX AaHHbIX.

KnueHT - dmsndeckoe nuuo, 3akniouvsluee CornatieHve ¢ ObLiecTsom.
Komnnektbl ycnyru «EBponounck»

KomnnekTt 1. «EBponouck 3awurta KnoYen» cCocTouT us:

- Bpenok naeHTUMUKaLMOHHbIA — 1 WT.

Komnnekt 2. «<EBponounck YHmBepcanbHbIi» COCTOUT U3:

- Bpenok naeHTUMOVKaALMOHHBIA — 1 LWT.;

- Haknewka naeHTUdUKaLmMoHHas — 2 wr.

Mpn  npuobpetenmn  Komnnekta  ycnyru  «EBponouck»  KnueHty
npefocTaBnaeTca roaosoe obecnyxuBaHme ¢ MOMeHTa akTmeauun Knuentom
ycnyru B cootBeTcTBUM € M. 3.1.

Ycnyra «EBponouck» - opraHusauusi Bo3BpaTa yTepsiHHoro KnueHtom
MMYLLECTBA, 3aLLMULLEHHOTO UAEHTUPUKALIMOHHBIMY HaknerkamMmn 1 Gpenokom
«EBponouck».

O6bekT oxpaHbl — Nobas NUYHas Bellb KIMEHTa, Ha KOTOpOW pasmelleH
naeHTudmnkaTop ycnyrn «Esponounck».

3akntovyeHne CornaweHus 1 CpokK ero AelcTBUs

CornalleHne cyuTaeTCsl 3akioYeHHbIM C MOMeHTa akTuBauun KnueHtom
Komnnekta ycnyru «EBponounck» Ha cante www.europoisk.com.

CornalleHve AeiicTByeT B TedeHVe 12 MecsLeB C MOMEHTa ero 3akioyeHNs,
ykasaHHoro B n.3.1 CornatueHus.

O6LwecTBO MMeeT NpaBo coobwmTb KnueHTy (no TenedoHy, an. noyte v 1.4.)
3a 30 gHen fo pathl UCTeYeHUs cpoka Aencteusi CornalleHns 0 HamepeHun
NpOANNTL €ro Ha HOBbI CPOK, yKasasB pa3mep CTOMMOCTM M Cnocobbl onnartsl
npoaneHnst AaHHoM ycnyru. Ecnn KnueHT He oTkasancs oT npoaneHus
CornalleHns Ha HOBbIA CPOK W OMMATWN CTOMMOCTb YCMyru, B pasmepe
ycTaHoBneHHoM OG6LLecTBOM [0 WCTeudeHus cpoka AeiicTBusi CornaiieHus,
TO CPOK ero [AeyicTBUA MPOMOHIMPYeTCH Ha HOBbI Cpok (12 mecsues). B
cnyyae HeonnaTbl  KnveHTOM  CTOMMOCTM  yclyru Mo NpOAMNEHuto,
CornalleHne cynTaeTcsi pacTOPrHyTbIM N0 UCTEYEHUN CPOoKa AeNCTBUS.

Ycnyru, okasbiBaemble O6uecTBoM B pamkax CornalueHus

O6LwecTBo 06s3aHO npefocTaBuTb KnveHTy uHAvBUAyanbHbid Komnnekt
ycnyrn «EBponouck» v okasaTb ycryru no opraHusauuv Bosspata Obbekta
oxpaHbl Npw ero yTpate KnueHtom B cootBeTcTBUM ¢ Pasgenom 4.1.

Ycnyra «<EBponounck»

B pamkax ycnyru «Esponouck» O6LecTBo 0683aH0 npefocTaBuTb KnueHty
VOEHTUMUKALUMOHHbIE  Haknenkn u  6penok ¢ uHdopmauuein o
BO3HarpaxaeHWn 3a BO3BpPaT MNUYHBIX Belleid C HomepoMm TenedoHa
KpyrnocytoyHoi Cnyx6bl Mopgepxkn ObwectBa. MaeHTudukaunoHHbIe
Haknevku 1 6penok pasmellatoTcs KnneHToM camMoCTOSITENbHO Ha NUYHbBIX
Bellax.

Knuent, ytpatuslumnin O6bekT oxpaHbl, UMeeT npaBo coobWWTL 06 3ToM
ObwecTtBy no GecnnatHoMy Homepy TenedoHa KpyrnocyTodHon Cnyxobl
Mopnepxkn 8-800-100-700-5 (cepsuc aocTyneH 24 yaca B CyTku B paboune
W BbIXOAHble [AHM), @ Takke OCTaBuTb COoOGLUeHMe Ha caiite
www.europoisk.com B pasgene “notepsnu’.

Mpu nonyyeHun coobueHnsi ot KrnmeHta 06 yTepe O6GbekTa OXpaHbl,
YNOJTHOMOYEHHBI coTpyAaHuK ObliecTBa ocyllecTBRsieT MAEHTUdMKaLWIO
Knuenta.

Ecnn O6wecTtBy noctynuno coobuieHne, 4to OOBLEKT oxpaHbl, HaigeH,
ObwectBo 06s3yeTcss yBeaoMuTb KnueHTa u nepepatb €My KOHTaKThbI
(tenecboH w T.4.) nuua, Hawepwero OGBLEKT oOXpaHbl, CBA3ABLUMCH C
Knuentom no TenedoHam, ykasaHHbIM KnveHTOM npu akTuBauwu ycryru
«EBponowuck».

KnueHT umeeT npaBo, no csBoemy BblGopy, 3abpaTb OG6bEKT oxpaHsbl
CaMOCTOATENbLHO, NGO 3aka3aTk B O6LLecTBE KypbepcKyto AOCTaBKY 3a CBOWA
(Knventa) cuet. Onnaty aoctasku KnueHT npousBoaunT Kypbepy.

B pamkax ycnyru «Esponounck» KnueHT obsa3aH:

- AKTMBMpOBaTb YCMyry Ha camnte.

- MMpu akTvBauwu ycryrv npPefocTaBUTb AOCTOBEPHYID W MOMHYO
nHopmaLwmio o cebe, TenedoHs! 1 Npoyyto Heobxoaumyto MHgopMaLuio.

- Coobatb O6LecTBy 06 M3MEHEHUM AAHHBIX, YKa3aHHbIX MPU aKTUBaLUK.
OTBETCTBEHHOCTW 32  HEBbLIMOMHEHWE  UnK
HeHaanexatlee BbinonHenne KnueHtom o6s3atenscTs, NPeayCMOTPEHHbIX B
n. 4.1.6. HacToswero CornawieHus.

. OGLecTBO MMeeT MpaBO OrpaHUYWUTbL KONMYECTBO Bo3BpaToB OOBLEKTOB

oXpaHbl B Te4eHue cpoka AencTBus CornalleHus.
3awmTa AaHHbIX

JInyHble paHHble KnueHTta 6yayT ucnonb3osaTbcs OOLWECTBOM TOMbKO B
uensix ucronHenus Hactosiwero CornaweHusi. KnueHT nepepaeT cBoum
NUYHble AaHHble [06POBONMbHO, C  LeNbio o6ecneyeHusi BO3MOXHOCTU
ncnonHeHust ObLiectsom 0653aTensCTB no [Jorosopy.

KnueHT paet cornacue Ha obpaboTky ObLuecTBOM, BKMOYasi nonyyeHue ot
KnueHTa w/vnu oT TpeTbWxX NUL, €ro NUYHbIX AaHHbIX B Mopsiake M Ha
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ycnoBusix, onpeaeneHHbIx PefepanbHbIM 3akoHOM OT 27 uons 2006 roga N
152-93 «O nepcoHarnbHbIX AaHHbIX» (Aanee 3akoH). KnueHT npepoctasnsiet
O6wwecTBy npaBo obpabaTbiBaTb CBOWM NUYHbIE AaHHble MOGbIM crnocobom,
npeaycMOTpeHHbIM 3akOHOM U/unu BeliGpaHHbIM Mo ycMoTpeHuio ObLiecTsa.
KnneHT paet cornacue Ha nepegady CBOWX NWYHBIX AaHHbLIX (Kypbepckow /
no4ToBOW cnyx6e AocTaBku) ANA NOMOLWM B BO3BpaTe eMy YyTpayeHHoro B
obbeme, He06X0AUMOM ANA UCMOMHEHNS KypbePCKO/MOYTOBON AOCTaBKM.
KnneHT paeT cornacue Ha nonyveHue peknamHoin uHdopmaumm ob ycnyrax
O6LecTBa No afgpecy NeKTPOHHOM NOYTLI, @ Takke MOGUNbLHOMY TenedoHny,
ykazaHHoMy B dopme aKkTuBaLWU yCryru.

KnueHT paet cornacue Ha BeAeHWe 3anvcy ero TenedoHHbIX Pa3roBopoB C
O6LecTBOM.

O6uwecTBO He 06s13aHO XpaHUTb NWYHblE AaHHble KNveHTa Ha BymaxHoM
HocuTene.

Onnara u aKTUBauus ycnyru

CtoumocTb KomnnekToB ycnyrv « EBponouck»:

Komnnekt 1. «EBponouck 3awwurta kntoven» coctaBnsier 390 (Tpucra
nessiHoCTO) py6nen, B Tom yncne HAC (18%).

Komnnekt 2. «EBponouck YHuBepcanbHbii» coctaBnsiet 600 (LecTbcoT)
py6nei, B Tom yucne HAC (18%).

KnueHT onnauvBaet Komnnekt ycnyru «EBponowck», akTUBUpyeT ycryry
«EBponouck» Ha caiite www.europoisk.com, HaknevBaeT BXOASLUME B HEro
MOEHTUUKALMOHHBIE HAKMENKN U MpUKpennseT Gpernok Ha nobble NuyHble
BeLLM.

Ecnun, no ucteyenuu cpoka pevcteus Cornawenust KnveHt B AanbHenwem
nonb3yeTcs MAeHTUMUKALMOHHBIMU HaKnenkaMmm 1 6penokom 1 NoTepsiHHbI
um OB6bekT oxpaHbl OyaeT HangeH, OBLWECTBO NpeanoXuT opraHW3oBaTb
Bo3BpaT O6bekTa oxpaHbl KnueHTy 3a nnaty, paBHyto CTOMMOCTMN NPOANEHNS
Cpoka AeincTeuns ycnyrn «EBponounck».

OTBeTCTBEHHOCTb CTOPOH

3a HewvcronHeHve WnNu HeHaanexatlee ucnosHeHwe ycnosuin CornaweHuns
CTOpPOHbI  HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon ®enepauun.

CTOpOHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTM 3@ YaCTWYHOE WIU MOSHOe
HeucrnonHeHne o6s3aTenbcTB Mo [loroBopy, ecnu 3TO  HeUCrNomnHeHue
Bbl3BaHO [AeWCTBMEM OBCTOATENLCTB  HEMPEOAONUMMON  Cunbl, T. €.
06CTOSATENBCTB, KOTOPbIE HACTYNWUAW NOMUMO BonM CTOPOH U He MOornu BbiTb
npeaynpexaeHsl CBOEBPEMEHHO MPUHATBIMK pasyMHbiMM  Mepamu. [op
06CcTOATENLCTBAaMU  HENPeoAonMMoii cunbl CTOPOHbI MPUHUMAIOT: BOWHY,
BOEHHble AEUCTBUSA, CTUXUNHblE GEeACTBMS, B3pbIBbl, 3abacTOBKW, akTbl
OpraHoB BNacTu, KOTOpble BMUSIOT Ha UCMONHEHUe 00S3aTenbCTB, a Takxke
apyrve  cobbitus  u obcTosiTenbcTBa, koTopble B xoge  cyaebHoro
pasbupatensctBa OyayT npu3dHaHbl 0BCTOATENLCTBAMU HENPEOAONIMMON
cunbl.

PelweHue cnopoB

CTOpOHbI [JOroBapuBaloTCs, YTO BCE CMOPbl, BO3HMKalOLWWe B npouecce
ucnonHeHus Cornawenus, 6yayT paspeLwartbecst MyTeM NeperoBopoB Mexay
CTopoHaMu Ha ocHoBe J06pol BOMW 1 B3aUMOMOHUMaHMUS.

B cnyyae Bo3HWkHOBeHUs npeTeHaunii Knuenta k Obwectsy, KnueHt nopaet
COOTBETCTBYIOLEE 3asiBNEHME C YKa3aHWeM COAEepXaHus NpeTeH3uu.
ObwwecTBo 06513aHO AaTb OTBET Ha 3asBneHwe KnueHta B TeuyeHue 30
KaneHaapHbIX fHeW Co AHSA NOCTYNIeHUs NpeTeHann oT KnuexTa.

B cnyyae HEBO3MOXHOCTU pa3peLLEHUst CMOPOB B XOAE NEPEroBOPOB, Cropbl
mexgy CTopoHamu 6ynyT paspeliatbCs B cyde MO MeCTy perucrpauum
O6uecTBa B r. MockBe B COOTBETCTBMM C 3aKOoHoAaTENbCTBOM Poccuiickon
depepaumu.

Mpouue ycnosusa

O6LecTBO MMeeT NpaBo M3MeHUTb ycnosusi CornalleHusi, o Yem 06s3aHO
yBegomutb KnueHta 3a 30 kaneHAapHbiX AHEW OO MOMEHTa BCTYNNeHus
M3MEHEHW B cuny nobbiM U3 NepevncneHHbIX cnocoboB: TenedoH, sms-
coobLueHue, akc, aNeKTPOHHAsA NoyTa, NOYTOBast OTnNpaBka W pa3MeLLeHns
ny6nmyHoro coobLeHns Ha canTe www.europoisk.com.

Ecnu B TeueHune 14 kaneHgapHbix AHen KnueHT He 3asiBUT O Hecornacum c
HOBbIMM ycnosuamu CornalleHuns, ykasaHHbele B n. 9.1. HacTosLero pasgena
VN3MEHEHNs cyMTaloTCst 0f06peHHbIMKU KnneHTom.

Bce, 41O He npeaycMoTpeHo Cornatuexuem,
3akoHogaTtenbcTBoM Poccuiickoit depepaunu.
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